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Med anledning av vulkanutbrottet pa Island:
Thailandska reseindustrin erbjuder hjalp till

strandsatta passagerare

Den thailandska rese- och turistindustrin erbjuder hjalp till de passagerare som
blivit strandsatta i Thailand pa grund av Eyjafjallajokulls vulkanutbrott pa
Island, som spridit ett massivt moln av aska och diarmed tvingat manga lander i
Europa att stanga sina luftrum.

Representanter fran Airports of Thailand (AOT), Bangkok’s Suvarnabhumi Airport,
Thai Airways International (THAI), Thai Immigration Authorities, Tourism Authorithy of
Thailand (TAT), Association of Thai Travel Agents (ATTA) och Thai Hotels
Association (THA), arbetar nu gemensamt for att hjalpa de strandsatta passagerarna
pa basta satt.

— Vantomrade for strandsatta passagerare pa Suvarnabhumi Airport
Flygplatsmyndigheten Airports of Thailand (AOT) har pa Suvarnabhumi Airport
arrangerat ett speciellt "vantomrade” for strandsatta passagerare pa vaning B1
eller pa vaning “M”, pa Passenger Terminal Building i omradet nara Airport
Express link. | vantomradet erbjuds mat och dryck, liggunderlag och filtar samt
internetuppkoppling — allt utan kostnad.

— Fornyat/forlangt VISUM pa Suvarnabhumi Airport
Thailandska immigrationsmyndigheten (Thai Immigration Authorities) erbjuder
strandsatta passagerare hjalp att fornya sitt VISA vid sitt servicecenter pa
avgangshallens fjarde vaning pa Suvarnabhumi Airport.

Vanligen klicka pa lanken for att se vaningsplanen pa terminalen:
www.suvarnabhumiairport.com/passenger guide departure international en.php

Lank till karta pa flygplatsen:
http://www.suvarnabhumiairport.com/indoor map internet en.php



http://www.suvarnabhumiairport.com/passenger_guide_departure_international_en.php
http://www.suvarnabhumiairport.com/indoor_map_internet_en.php

Suvarnabhumi Airports hemsida:

http://www.suvarnabhumiairport.com/main en.php

KONTAKTINFORMATION

AOT Information Centre

4th Floor Departure Hall
Tel: +66 (0) 2132 1888

TAT Tourist Information Centre
(Open 24-hours)

Gate 3 and 10 on the 2nd Floor of
Suvarnabhumi Airport

TAT Call Centre

1672

THAI Contact Centre
(Open 24-hours)

Tel: +66 (0) 2356 1111

Fax:+66 (0) 2356 2222

E-mail: contact@service.thaiairways.com
Web site: www.thaiairways.com

Association of Thai Travel Agents
ATTA Counter at Suvarnabhumi Airport

2nd Floor, near Gate 10
Tel: +66 (0) 2134 4266 — 7

Thai Hotels Association
THA Counter at Suvarnabhumi Airport

2nd Floor, near Gate 6, opposite
International Arrivals Door “B”
Tel: +66 (0) 2134 4246

For de senaste uppdateringarna, vanligen besok

www.TATnhews.org
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